
 

 

Refund Policy for St Berchmans College Changanacherry 

We at St Berchmans College Changanacherry strive to provide the best possible education to our 

students. We understand that sometimes circumstances may arise that require a student to request 

a refund for a fee that was paid through our online payment system. In such cases, we have 

established the following refund policy: 

 

Eligibility for Refunds: 

Students are eligible for a refund if they have paid a fee through our online payment system and 

can provide valid reasons for their refund request. Such reasons may include but are not limited 

to, the following: 

• Duplicate payment made by the student 

• Overpayment of a fee 

• Technical errors or difficulties with the online payment system 

Refund Requests: 

To request a refund, students should email the college's accounts department at 

systems@sbcollege.ac.in with details of their payment and the reason for their refund request. The 

request should be made within 30 days of the payment date. 

Refund Process: 

Once a refund request is received and validated, we will process the refund within 14 working 

days. Refunds will be issued to the bank account of the student. Please note that some payment 

methods may take longer to process than others. 

Refund Amount: 

Refunds will be processed for the exact amount paid by the student. In the case of overpayments, 

we will refund the excess amount paid. We reserve the right to withhold a refund if we have 

reason to believe that the refund request is fraudulent or if the student owes fees to the college. 

Non-Refundable Fees: 

Certain fees paid through our online payment system may be non-refundable. These fees may 

include but are not limited to application fees, semester fee, examination fees, and library fees. 

Students should check the specific refund policy for each fee before making a payment. 

 

We reserve the right to modify or amend this refund policy at any time without prior notice. If 

you have any questions or concerns regarding our refund policy, please contact us at 

systems@sbcollege.ac.in. 


